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Subject and purpose of the document

The purpose of this document is to describe the procedure for commissioning and using the Scan2NG application
in the NET Genium system environment. Scan2NG allows its users to scan documents directly to NET Genium
without the need for additional applications or saving scanned files to disk.

Simplified procedure

The Scan2NG application can be used provided that:

NET Genium is running in a web browser,
the scanner you are using has a “Windows Image Acquisition” (WIA) driver installed,
the user has access to the “Document” form in NET Genium.

Install the scanner on your computer

Check for the presence of the WIA driver

Download Scan2NG from “https://www.netgenium.com/download/Scan2NGv2.msi"
Install Scan2NG on your computer

Scanning documents to NET Genium

Install the scanner on your computer

The scanner can be connected to your computer with a cable, or it can be on the same network as your
computer. In addition to the physical connection to the computer, you must also install drivers on the computer
to ensure that the scanner functions properly. The drivers are usually shipped on an optical medium with the
scanner or are freely available for download from the manufacturer's official website. When installing the driver
itself, it is necessary to follow the wizard, which will ensure the correct installation of the respective driver.

The OKI MC562 multifunction scanner was used for the purposes of this manual. The device manufacturer offers
several types of drivers when installing from optical media. The driver for the scanner is labeled “OKI-MC562-
468907".

Checking for the presence of the "WIA"
driver

“WIA” or “Windows Image Acquisition” is a driver that generally allows you to scan documents without the need
for a special program. After installing the scanner driver, you can test whether the driver supports WIA within
the Windows operating system. The “Fax and Scan” application can be used for this purpose.
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r You can start the “Fax and Scan” application, for example, via a Windows search, where you type “Fax and
Scanner” into the search engine. Windows should offer the application to open.
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All Apps Documents Web More ¥

Best match

& Windows Fax and Scan

—

App
Search the web

/O fax and scan - See web results

L fax and scan app windows

fax and scanner

fax and scan to pdf

fax and scan hp

fax and scanner windows 10
fax and scan doc

fax and scan win 10

L fax and scan|
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r After opening the “Fax and Scan” application, set the “Scan” mode by clicking the “Scan” button.
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7 Press the “New Scan” button to ensure that it connects to the appropriate scanner and displays the scan

settings options.

%4 Windows Fax and Scan
File Edit View Tools Document Help
B Toggle Preview Forward as Fax ™ Forward as E-mail ™ Save as.. | i Print... Delete
v == Scan Da.. / File Name FileT.. Size
2/17/2.. Uvodni naskenovany dokument Jpg 504.3...

|_» Documents

Source

= New Scan B New Fax
Tym skenovani a faxovani

(=Fax

|!Scan |

If the “Rescan” window below does not appear, it means that the “WIA” driver is not installed on your computer
or that the scanner does not support this driver. After pressing the “Scan” button, the scan itself should be

A
performed, with the scanner set to scan.
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Mové skenovani >
Skener: OKI-MC562-468307 Zménit...

Profil: Fotografie (Vychozi) -

Zdroj: Stolni skener w

Format papiru:

Format barvy: Barva v
Typ souboru: JPG (Soubor JPG) w
Rozligenr (DPI): 200 =
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Kontrast: III

Zobrazovat nahled obrazkd nebo je skenovat jako
sarnostatné soubory
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5 Download Scan2NG

¢ Download Scan2NG from “https://www.netgenium.com/download/Scan2NGv2.msi".

6 Install Scan2NG

© The user will be guided through the installation of the Scan2NG application by a clear wizard.

Zr Click “Next” on the initial page of Scan2NG installation.

73 Scan2NG - X
Welcome to the Scan2NG Setup Wizard [

The installer will guide you through the steps required to install Scan2NG on your computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program. or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.
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¢r On the next page, select or confirm the directory in which the Scan2NG application will be installed and set
which users using the respective computer will be able to use this application (“Everyone” or “Just me”

option).

73 Scan2NG

Select Installation Folder

X

.
=8 )

The installer will install Scan2NG to the following folder.

FEolder:

To install in this folder, click "Mext". To install to a different folder, enter it below or click "Browse".

IC:\Pngram ﬁes (x86)\NetGenium', Scan2MNGY

Install Scan2NG for yourself, or for anyone who uses this computer:

(@ Everyone

OJustme

Browse...

Disk Cost...

Cancel

7 Click “Next” to complete the installation.

73 Scan2NG

Confirm Installation

_ﬂ_{.‘: 1_:I

The installer is ready to install Scan2ZNG on your computer.

Click "Next" to start the installation.

Cancel
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7 Press the “Close” button to close the application installation process.
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73 Scan2NG - X
Installation Complete (3
)

Scan2NG has been successfully installed.

Click "Close" to exit

Please use Windows Update to check for any critical updates to the NET Framewark.
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7 Document scanning
7.1 Start Scan2NG

¢» Search for “Scan2NG” in the start menu and start the application.
All Apps Documents Web More ¥

Best match

«  Scan2NG
App

Apps
= Windows Fax and Scan

¥. Defragment and Optimize Drives

Settings

i1 Printers & scanners

%8 Scan a document or picture
e Add a printer or scanner

& Virus & threat protection
Search the web

/O scan - See web results

£ scanPNG
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7.2 Scanner settings
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© Afterstarting the application, it is necessary to set the application “Scan2NG”.

<7 In the newly opened dialog box, set the scanner parameters, such as scanner selection, “Feeder”,
“Resolution”, “Quality”, “Brightness” and “Contrast”. The “Feeder” item is a relatively important setting. This
is because what type of scanner will be used for scanning. If the scanner can automatically scan multi-page
documents, select “Feeder”, which is set as the default. Select “FlatBed"” if the scanner cannot change the
scanned pages automatically and needs assistance. Incorrect selection of the “Feeder” option may result in
an error when scanning. Then you need to go back to the Scan2NG settings and set up the correct feeder.

> Skenovani do MET Genia 4

m

OKI-MC562-468507

Podavad |Feeder e Limit
Roziigeni [DPI] Kvalta [%]

AdresaF |C:\Program Files (x86)\NetGenium\Scan2NG\G|

OK

Zr Then click the "OK" button and the “Scan2NG” application will be set. At the same time, the configuration
files “Device.txt”, “Handling.txt”, “Resolution.txt”, “Quality.txt”, “Brightness.txt” and “Contrast.txt” will be
created in the same directory where Scan2NG is installed. If these files are deleted, you need to set up the

scanner again.
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7.3 Scanning in the “Document” form

© The “Scan2NG” application is used in the NET Genium in the “Document” form. For this reason, you need to open
this form.

Tomds Holy / 10 uZivateli online

“ =
a Zdkaznid Hiavni stranka

Obchod Organizace Personalistika Ostatni  Napovéda

B8 Adresir

Dokument

Duplidity... + ID0/PID8
Nastaven... + [ "% "W Schvzlovani  Archiv  Akfivity  Prava na dokument  Ostatni
Adresdi’ obchodnich vztahd
Kontakty + prodmét | ‘
Adresy -
. i Cislo I:l Datum piijeti/odeslani 07.03.2019 12:01

+ Novy obchodni vztzh

3 Axtivity
+ Oblibené polozky || Vazby
& Moje nastaveni Nabidka/Zakazka |:| Q
Obchodni vztah |:|NetGer.|u|‘1 sro. Q
© 2019 Netfenium
oo | . ]
Tikenl O | irmnme Mears ilonl
M N e
I e
MBIUFXXAME=ESEMoONX=—6/

Interni poznamky

[ Refim HTML

°

© The “Document” form includes a “Scan” button, which scans the document in paper form on the selected and set
scanner in cooperation with the running “Scan2NG” application. The newly created document in “pdf” format is
then saved in the open “Document” form in the first free attachment (for example “Annex 1”). Up to 5
attachments can be inserted into the “Document” form.

Priloha 1 01.pdf (289,26 kB)

Prochézet... || Nowy.. || Odstranit... || Upravit..
Priloha 2 | Prochazet... || Novy..
Obrazek 1 | Prochdzet... || Novi.. ]

Odkaz 1 | Prochizet... JVymazat|
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8 Problem solving

A If a chapter were omitted in the procedure 7.2, so when you press the “Scan” button, NET Genium will display a
message stating that the scanner must be set up first.

Scan2NG | x|

V tuto chvili neni nastaven zadny skener pro skenovani dokumentd do aplikace
NET Genium. Kliknéte pravym tladitkem mys3i na ikonu symbolizujici loge NET

Genia (ikona je umisténa v pravém dolnim rohu obrazovky nalevo vedle hodin), a
v menu zvolte polozku ‘Nastavit skener'.

A If the scanner is set to the wrong “Feeder”, NET Genium will display the following message when trying to scan a

document. In this case, it is necessary to return to the scanner settings (chapter 7.2) and reset the device.

Scan2NG E1

Béhem stahovani naskenovanych dokumentd z ovladace skeneru doglo k chybé!
Volani soucasti COM vratilo chybu HRESULT E_FAIL.

A If the number of free attachments is already exhausted at the time of scanning, NET Genium will warn the user
that it is not possible to save the scanned document.

2] NET Genium - Dialog webové stran... Ex
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